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Abstract 

Following the outbreak of the Covid-19 pandemic, several measures have been taken, in the hope of protecting 
human health and maintaining the economy and various industries at a functional level. One such measure was 
the introduction of the Covid-19 digital certificate for access to restaurants. This study aims to find out the opinion 
of young people about the feeling of health safety in public food establishments, as well as the opinion about the 
opportunity or barrier that arises from the use of the Covid-19 certificate. For this purpose, an online survey was 
conducted between October 14 and 20, 2021. For this study, university students and high school students were 
surveyed, the data being collected from 102 respondents, through a self-administered online questionnaire. The 
main objectives were to find out the level of knowledge of the Covid-19 digital certificate concept among young 
people, the feeling of health safety that the certificate generates among young people and the opinion about the 
opportunity or barrier that comes with its implementation. The results showed that all young people know the 
concept, but mainly tend to consider that the usage of the certificate doesn`t generate an environment with an 
increased health safety in the restaurant or do not have an idea yet formed on this subject. More than two-thirds 
of the young people surveyed consider the certificate to be more of a barrier than an opportunity for the restaurant 
activity. At the same time, it turned out that girls are more skeptical than boys about the impact on health safety 
generated by the implementation of the certificate. The main limitation of this study is that the sample was small 
and unrepresentative, but nevertheless some interesting results were obtained. 
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1. Introduction 

The Covid-19 pandemic has caused multiple changes in people's lives, both personally and socially. 
Governments have had to implement certain social and economic policies in an attempt to reduce the 
community's transmission of the virus. One measure that has been implemented in many European 
Union countries, but not only, is the introduction of the Covid-19 digital certificate. Although the Covid-
19 digital certificate was originally introduced only to facilitate international travel, in an attempt to 
avoid multiple quarantines among travelers, over time, it has come to be used within states to gain access 
to various social places, including public eating places.  

The Covid-19 pandemic has had a strong impact on the hospitality industry, forcing large-scale closure 
of establishments or the imposition of strict restaurant requirements due to the high risk of infection. 
The activity of restaurants depends on the customers, so the perception of individuals regarding the use 
of the digital certificate becomes a very important aspect. For this reason, restaurants are powerless to 
enforce the digital certificate, for it all depends on how people view this tool: either as an opportunity 
to return to normal or as a barrier. 

This study aims to investigate the opinion of young people about the introduction of the Covid-19 digital 
certificate for access to restaurants and the feeling of health security generated by the conditioning of 
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access to public food establishments by the Covid-19 digital certificate. To this end, the paper continues 
with a literature review section, followed by research methodology and a section dedicated to research 
results. 

2. Literature Review 

During the health crisis generated by Covid-19, the restaurants had to go through a series of changes, so 
that their activity would not be completely stopped. New measures have been taken, such as: changing 
the way cleaning is done, adapting menus to reduce the number of foods served raw, cold or uncooked, 
switching from traditional paper to digital menus, changing the location of tables to keep the physical 
distance between customers, the placement of partitions between tables and other measures, depending 
on the evolution of the pandemic (Di et al., 2021). 

In addition to the above-mentioned measures, the last decision of the governments regarding public 
eating places was to introduce the Covid-19 digital certificate attesting the recovery, vaccination or 
testing. The main stated objective of this measure was to revive the economy, giving restaurants the 
opportunity to operate as close as possible to the pre-pandemic conditions, but this largely depends on 
the decision of each people in part to get this digital certificate, many persons considering it as 
discriminatory. (Kosciejew, 2021).   

Vergallo et al. (2021) states that the Covid-19 digital certificate guarantees equal freedom of movement 
to those who are vaccinated and those who cannot be vaccinated for health reasons, those who have not 
been vaccinated yet or those who do not want to. Specifically, those who refuse vaccination or testing 
have the alternative of quarantining or isolating for a specified period, and then being able to resume 
work normally. This solution may be fair in terms of travel, but for the entrance to the restaurant, the 
solution can no longer be applied, so the idea of inequality between those who have certificate and those 
who do not has reached again. 

Perception of risk may vary by age. Younger people perceive a lower risk of the severe consequences 
of a possible illness, such as infectious diseases, which they understand to be controllable. Consequently, 
young people tend to behave riskier (Weinstein, 1982). Some research has shown that young adults and 
adolescents are less likely to comply with Covid-19 protection measures and public health guidelines. 
At the same time, this behavior can be determined by the characteristics of this segment of the 
population, because they have a lower acceptance of the rules, have a lower sense of guilt and lower 
self-control than older adults (Nivette et al., 2021). Older consumers are less likely to ignore the side 
effects of the disease and rely more on control measures to support their decisions. This may be related 
to the fact that the risk of Covid-19 is higher with age (Jin et al., 2020). 

A study conducted in three countries on different continents (Europe, Africa, Asia) found that young 
Europeans are not very aware of the importance of measures to stop the spread of the Sars-Cov-2 virus 
(Seabra et al., 2021). Young people will probably not pay attention to the way restaurants change their 
operating rules to provide safety to their customers. 

The digital certificate can be both an opportunity and a barrier to the activity of restaurants, as 
individuals are divided into two categories regarding the use of this type of document. There are both 
pros and cons. It is important that governments give citizens a chance to understand the usefulness of 
this document by using logical arguments. Therefore, the digital certificate would contribute to the 
activation and enforcement of public authority by placing people in a regime based on documents 
proving immunity at Covid-19 (Kosciejew, 2021). 

3. Research methodology 

This pilot research aims to find out the opinion of young people about the feeling of health safety in 
public eating places generated by the use of the Covid-19 digital certificate. During the research, the 
expression “public eating places” will be used, taking into account all the places where various dishes 
or drinks can be served. The notion of restaurants also refers to the same places. 

It should be mentioned that the questions in the questionnaire did not relate to the actual use of the 
certificate at that time, in Romania. During the period in which the research was carried out, in Romania 
there was no possibility of testing in order to have access to restaurants, access being allowed only to 
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the recovered or vaccinated persons. The questions referred to the situation in which the certificate 
would also include the possibility of testing, and its use in restaurants would not be mandatory, but 
would represent the choice of restaurant managers. 

The main objectives of the research are: a) to find out the degree of knowledge among young people of 
the concept of Covid-19 digital certificate; b) the level of confidence among young people regarding the 
health safety offered by the use of the Covid-19 digital certificate for access to restaurants; c) the 
perception of young people regarding the use of the Covid-19 digital certificate as an opportunity or 
barrier in the activity of the restaurants. 

The research method used was the survey. Data collection was done online through a questionnaire 
using Google Forms. The link that hosts the questionnaire was distributed to young people via Facebook, 
WhatsApp and Telegram. Data were collected between 14.10 and 20.10 2021, during which time 102 
responses were recorded. The collected data was processed in Excel. The scale used was the 5-step 
Likert scale. Respondents are young people between the ages of 18 and 26. Among the young people 
surveyed, 88.2% of them are among the students from the Faculty of Business and Tourism and 11.8% 
of the respondents are high school students. 

Table no. 1: The sample structure 
1. Place of provenance % Number of respondents 
Urban 75,5 77 
Rural 24,5 25 
2. Age   
under 21 years old 59,8 61 
21-26 years old 40,2 41 
3. Gender   
Male 23,5 24 
Female 76,5 78 
4. Studies level   
High school 11,8 12 
Undergraduate 70,6 72 
Graduate 17,6 18 
5. Employment status   
Yes 34,3 35 
No 65,7 67 
6. Net monthly personal income   
Less than 2000 lei 57,8 59 
Between 2000 - 3000 lei 19,6 20 
More than 3000 lei 22,5 23 
7. Working in a restaurant   
Yes 3,9 4 
No 96,1 98 

Source: Author's own calculations 
 
4. Results and discussion 

The main results, according to the research objectives, are to be presented and analyzed in this section. 

The first thing worth noting is that all the young people surveyed (100%) were informed about the 
concept of digital certificate, although not all of them were put in a position to use it. Even if all 
respondents knew the concept, it is interesting that 6.9% of them did not know how to obtain the 
certificate. With a majority of over 80%, the young people surveyed replied that using the certificate 
seemed easy to them. 

When asked if they consider the use of the Covid-19 digital certificate for access to restaurants to be 
discriminatory, 52% of young people answered “Yes”, with the rest (48%) saying “No”. It should be 
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noted that the question was based on the possibility of obtaining the Covid-19 digital certificate by 
testing and its use would not be required by law but only represents the option of restaurant managers. 

Table no. 2: Opinion on the discriminatory nature of the digital certificate, depending on the age 
of the respondents (%) 

Age Yes No Total 
under 21 years old 47.54 52.46 100.00 
21-26 years old 58.54 41.46 100.00 
Total 51.96 48.04 100.00 

Source: Author's own calculations 

The data in table no. 2 shows that along with the age, young people consider that the use of the digital 
certificate for access to restaurants is rather discriminatory. 

Table no. 3: Opinion on the discriminatory nature of the certificate, depending on gender (%) 
Gender Yes No Total 
Male 33.33 66.67 100.00 
Female 57.69 42.31 100.00 
Total 51.96 48.04 100.00 

Source: Author's own calculations 

It is observed that women consider to a greater extent than men that the imposition of the digital 
certificate for access to restaurants is rather discriminatory. 

According to fig. no. 1 it can be stated that over 42% of young people surveyed are not convinced that 
the certificate provides health safety in restaurants, and about 28% do not have a strong opinion about 
the health safety provided by the usage of the digital certificate. The average of the answers is 2.7 on a 
scale of 1 to 5, with the meaning: 1 - does not provide security at all, 5 - provides high security. Young 
people tend to believe more that the usage of the certificate does not provide increased health safety in 
restaurants.  

 
Fig. no. 1: Young people's opinion regarding the health safety based on the use of the certificate for access 

to restaurants (1 - does not offer safety at all, 5 - offers high safety) 
Source: Author's own calculations 

In order to have a more detailed look at the considerations presented above, a pivot table by gender 
was made, in order to see how the opinions are divided (1- no safety at all: 5- high safety). 
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Male 29.17 8.33 20.83 16.67 25.00 100.00 
Female 34.62 8.97 30.77 11.54 14.10 100.00 
Total 33.33 8.82 28.43 12.75 16.67 100.00 

Source: Author's own calculations 

Thus, a more detailed analysis (table no.4) shows that girls are more skeptical than boys about the health 
safety provided by using the certificate for acces in restaurants, which is also found in the case of the 
opinion on the discriminatory nature of access conditioning in restaurants by the existence of the digital 
certificate. 

Table no. 5 shows that, regardless of the age group, young people who consider the usage of the 
certificate to be a discriminatory one would choose in proportion of over 90% a restaurant that would 
not condition access to the existence of the certificate, the reverse situation being equally obvious. 

Table no. 5: Link between age, opinion on discrimination and the choice of restaurant (%) 

Age/ Opinion on discrimination (Yes, No) 
Restaurant access  

With 
certificate 

Without 
certificate 

Total 

under 21 years old 49.18 50.82 100.00 
Yes 3.45 96.55 100.00 
No 90.63 9.38 100.00 
21-26 years old 39.02 60.98 100.00 
Yes 8.33 91.67 100.00 
No 82.35 17.65 100.00 
Total 45.10 54.90 100.00 

Source: Author's own calculations 

The data in table no. 5 related to the choice of restaurant according to the application of the Covid-19 
digital certificate appear to be in line with the data in the table no. 2, which shows the perception of 
discriminatory nature according to age. 

Therefore, most young people surveyed would tend to choose a restaurant that does not require the 
presentation of a digital certificate. When respondents were asked how annoyed they would be to go to 
a restaurant that requires this digital certificate, the answers are polarized (fig. no.2). 

 
Fig. no. 2 On a scale of 1 to 5 (1 - not bothered at all, 5 - very upset) how annoyed would you be to go to a 

restaurant that requires a digital certificate? 
Source: Author's own calculations 

Of the total responses, 48.1% said they would not be bothered at all, or would be very little bothered, 
while 40.2% said they would be bothered and very bothered to go to a restaurant requesting the digital 
certificate. 

If most young people tend to believe that the digital certificate does not provide increased health safety 
in restaurants (Fig. no. 1), according to table no. 6, it turns out that about 39% of young people would 
feel safe in a restaurant that would not require the presentation of the digital certificate, and about 32% 
would feel neither safe nor insecure. 
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Table no. 6: Link between gender and the safety feeling when visiting a restaurant that does not 
request the digital certificate (%)  

Very unsafe 
   

Very safe 
 

Gender 1 2 3 4 5 Total 
Male 16.67 25.00 25.00 8.33 25.00 100.00 
Female 12.82 11.54 34.62 20.51 20.51 100.00 
Total 13.73 14.71 32.35 17.65 21.57 100.00 

Source: Author's own calculations  

A more detailed analysis (table no. 6) shows that men tend to feel less safe than girls in such a situation. 

Therefore, girls consider, to a greater extent than boys, that the digital certificate is discriminatory, that 
it does not bring increased health security and at the same time they would feel safe in a restaurant that 
does not require a certificate. 

Table no. 7: Link between place of provenance and the safety feeling when visiting a restaurant 
that does not request the digital certificate (%)  

Very unsafe 
   

Very safe 
 

Place of provenance 1 2 3 4 5 Total 
Rural 8.00 28.00 36.00 12.00 16.00 100.00 
Urban 15.58 10.39 31.17 19.48 23.38 100.00 
Total 13.73 14.71 32.35 17.65 21.57 100.00 

Source: Author's own calculations  

Table no. 7 shows that young people from rural areas, compared to those from urban areas, seem to feel 
more insecure in terms of health security in a restaurant that does not condition the access to the digital 
certificate. 

Therefore, the percentage of those who would feel safe in a restaurant where access is without the digital 
certificate (39.2%) is comparable to that of young people (42.1%) who consider that the certificate does 
not provide security at all or almost not at all. These percentages also seem to be in line with the 
percentage of young people who say they would be bothered and very bothered to go to a restaurant that 
requires the digital certificate (40.2%). 

It can be concluded that there is a constant percentage of young people (about 40%) who do not believe 
in the usefulness of the Covid-19 digital certificate to increase health safety in restaurants and who are 
even bothered by the idea of having conditioned access by this type of certificate. 

Another idea resulting from the research is that the majority (70.6%) of young people consider that the 
certificate is in fact a barrier in the activity of restaurants. 

Table no. 8: Link between gender and respondent’s opinion regarding the opportunity/barrier of 
certificate usage (%)  

Gender Barrier Opportunity Total 
Male 62.50 37.50 100.00 
Female 73.08 26.92 100.00 
Total 70.59 29.41 100.00 

Source: Author's own calculations  

A detailed analysis by gender (table no. 8) shows that women are more likely than men to consider the 
use of the Covid-19 digital certificate for access to restaurants as a barrier for the restaurants activity. 
Women also considered more than men that the certificate does not bring increased health security. 
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Table no. 9: Link between age/place of provenance/work in the industry and respondent’s opinion 
regarding the opportunity/barrier of certificate usage (%) 

Age Barrier Opportunity Total 
under 21 years ols 70.49 29.51 100.00 
21-26 years old 70.73 29.27 100.00 
Place of provenance    
Rural 72.00 28.00 100.00 
Urban 70.13 29.87 100.00 
Working in a restaurant     
Yes 75.00 25.00 100.00 
No 70.41 29.59 100.00 
Total 70.59 29.41 100.00 

Source: Author's own calculations   

Regardless of age or place of provenance, over 70% of young people consider the certificate to be a 
barrier for restaurant activity. An interesting aspect according to table no. 9 is that young people who 
work in a restaurant tend to consider the certificate to be a barrier more than those young people who 
do not work in a restaurant. Even if the difference is small, it is interesting that those who work in the 
field perceive the certificate as a barrier in carrying out the activity. 

Table no.10: Link between gender and opinion on level of the opportunity of certificate usage (%)  
Totally inopportune 

   
Totally opportune 

 

Gender 1 2 3 4 5 Total 
Male 33.33 0.00 33.33 12.50 20.83 100.00 
Female 38.46 11.54 34.62 8.97 6.41 100.00 
Total 37.25 8.82 34.31 9.80 9.80 100.00 

Source: Author's own calculations  

Of the young people surveyed, 46.1% consider the use of the digital certificate totally or almost totally 
inappropriate for the performance of restaurants. Others, representing 34.3%, do not have a clear opinion 
on the appropriateness of using the certificate (table no. 10). Thus, it can be said that only 20% of young 
people perceive the use of the certificate as an opportunity for restaurant performance. 

Among the respondents, 63.7% consider that the barrier brought by the certificate is a big and very big 
one, while 21.6% do not have a clear opinion. Only 15% consider that the certificate is not a barrier to 
the activity (table no. 11). 

Thus, it results in a percentage of 15-20% of young people who not only do not see the certificate as a 
barrier, but they consider it an opportunity for restaurants activity. 

Table no. 11: Link between gender and opinion on level of the barrier of certificate usage (%)  
Not a barrier at all 

   
Very important barrier 

 

Gender 1 2 3 4 5 Total 
Male 16.67 4.17 29.17 8.33 41.67 100.00 
Female 7.69 5.13 19.23 23.08 44.87 100.00 
Total 9.80 4.90 21.57 19.61 44.12 100.00 

Source: Author's own calculations  

According to table no. 11 men answered in a proportion of 20% that the certificate is not or is a very 
small barrier in the activity of restaurants, and 30% of them do not yet have an opinion on this issue. On 
the other hand, 68% of women said that the digital certificate is a big and very big barrier. 

Thus, it can be said that women have a stronger belief than men that the Covid-19 digital certificate is 
in fact a barrier for restaurants. This percentage is in line with the above results where women generally 
see the digital certificate as a barrier and they also considered more than men that the certificate does 
not bring increased health safety. 

  



Cactus Tourism Journal Vol. 3, No. 2, 2021 New Series, Pages 64-72, ISSN 2247-3297 
 

71 

5. Conclusions and limitations 

The Covid-19 pandemic has led to major changes in several industries, changes that have required 
decision-making in order to reduce the negative impact on activities, while also trying to protect human 
health. Some industries, such as the public eating places, have suffered more than others in terms of the 
way they operate. All the measures taken, from the reduction of the number of seats that can be occupied 
in a room, to the digitization of menus and the installation of dividing walls between tables, all these 
have greatly affected people's experience in restaurants and their well-being in general. 

The measure that has caused a major controversy is the introduction of the Covid-19 digital certificate 
for access to restaurants. Although it was promoted as a chance for managers and clients to return to 
normal, the reality has shown that opinions are divided. 

Following this study, which investigated the opinion of young people about the introduction of the 
Covid-19 digital certificate, several interesting aspects emerged.  

First of all, all the young people know what this concept means and half of them consider it 
discriminatory. A more detailed analysis showed that women consider the certificate to be 
discriminatory more than men do. It should be noted that the research was conducted under the 
assumption that the digital certificate is not mandatory for access to restaurants, but would represent the 
choice of each unit whether to request it or not; at the same time, people can get their digital certificate 
by testing. At the time of data collection, in Romania, there was no possibility to obtain the Covid-19 
digital certificate by testing.  

Young people tend to think that the certificate does not come with increased health safety in restaurants, 
women being more skeptical than men in this regard as well.   

In the debate on the opportunity/barrier brought by the usage of the Covid-19 digital certificate for the 
activity of restaurants, young people consider, in proportion of 70%, that the certificate is a barrier for 
the activity of restaurants, and of these, 64% consider it to be a big and a very big barrier. And in this 
regard, women consider more than men that the certificate is more a barrier than an opportunity for 
restaurants. Thus, it can be said that women are generally more skeptical, in all respects, about the usage 
of the Covid-19 digital certificate for restaurants.  

The main limitation of this study is the small sample, the study being a pilot survey. The research should 
be carried out on a representative sample from Romania. Being a pilot survey with a small sample, the 
statistical interpretations are unrepresentative, being made with some basic functions in Excel. 
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